
Floortex Valuemat – 2 Year Limited Warranty 

Floortex ValuematPlus – 3 Year Limited Warranty

Floortex provides a 2 year limited warranty on the Floortex branded PVC Valuemat range and a 3 year limited warranty 
on the Floortex branded polycarbonate Valuemat Plus range which guarantees them to be free from any defects in 

normal usage. 

The warranty only applies to the original purchaser. Should any product during the warranty period, in Floortex’s sole 

the product at no charge (except as otherwise stated herein) provided that the product has not been subjected to abuse, 

Floortex or its designated agent; or use of the chair mat outdoors. Damage to the product as a result of abuse, misuse, 

Normal wear and tear, including but not speci ng is not covered under the warranty. 
To apply for a replacement, submit a Warranty Claim Form complete with dated sales receipt or purchase order and an 
image of the mat 

A shipping and handling fee will be charged for all warranty replacements. Contact Floortex for further details using 
CustomerService@FloortexLLC.com

purchased or if no replacement is available, Floortex may retract the warranty. 

obligated to replace any product which has previously been replaced under this warranty. 

This warranty does not cover damage from accidents, misuse, abuse, or improper handling. In no case shall Floortex’s 
liability under any other remedy prescribed by law exceed the purchase price.

Claim forms can be requested from:  CustomerService@FloortexLLC.com

or can be downloaded:   www.
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