
Limited 5 Year Cleartex AdvantagematPlus Chair Mat Warranty

Floortex provides a limited 5 year warranty on all the company's Cleartex AdvantagematPlus APET chair mat products 

purchaser, and will not crack, 

The warranty only applies to the original purchaser.  Should any product during the warranty period, prove to be 

that the purchaser proves that the product has not been subjected to abuse, misus

Floortex or its designated agent; or use of the chair mat outdoors. Damage to the product as a result of abuse, misuse, 
 a

Prerequisite for the validity of the warranty is that the product is used in accordance with the Floortex guidelines for 

apply for a replacement, submit a Warranty Claim Form complete with dated sales receipt or purchase order. Floortex 
reserves the right 
product.

A shipping and handling fee will be charged for all warranty replacements. Contact Floortex for further details using 
CustomerService@FloortexLLC.com. 

available, Floortex may retract the warranty. 

obligated to replace any product which has previously been replaced under this warranty. 

This warranty does not cover damage from accidents, misuse, abuse, or improper handling. In no case shall Floortex’s 
liability under any other remedy prescribed by law exceed the purchase price.

Claim forms can be requested from:   CustomerService@FloortexLLC.com 
or can be downloaded from: www.
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